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1.  Introduction

The Quality Tool has been designed by the Healthcare Staffing Programme (HSP), with
key stakeholders including clinical managers, clinicians from service and partnership.

The Quality Tool should be applied with either the Community Tool (CN), the Community
Children’s and Children’s Specialist Nurse (CCSN) Tool, or The Clinical Nurse Specialist
(CNS) Tool.

The capacity to deliver safe and effective care to the patientin the daily working
environment is important to those involved in that care. The tool comprises a questionnaire
that is designed to reflect the level of quality of care being achieved taking account of
staffing, workload and the environment during the designated period.

The questionnaire should be completed concurrently with the staffing level tool and
Professional Judgement tool for the designated period by each Team Leader.

A Data Capture template with all the questions can be found in Appendix A

This information is collated with results and can be used by the practitioner and
managers to plan the allocation of resources to effectively meet the service or health
board’s priorities and to identify any risks that may exist in the service.

It is important to remember the report is only one element of the Common Staffing
Method mandated by the Health and Care (Staffing) (Scotland) Act 2019 (Appendix
B). The report should be considered in conjunction with:

® Funded establishment

® The findings from specific staffing level tool for service area and corresponding
professional Judgement Tool

® Quality indicators

® Local context

This guidance will provide all of the information required to complete the Quality Tool.

This document will provide detailed information from how to log in to how to finalise and
submit data. It will not provide information about the methodologies used to develop the
tool or how best to use the reports obtained from the tool. That information can be
accessed via the learning resources available on the Healthcare Staffing Programme
(HSP) webpages: HSP_
2
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2. Loggingin

2.1 Accessing the tools

To gain access to the staffing level planning tool you will require access to the local
SSTS platform. Please speak to your Workforce Lead and/or line manager about
local processes to obtain this. Some staff may already have a SSTS access but will
require additional permissions to access the staffing level tools.

Once the local SSTS manager has confirmed that your additional permissions are in place,
you should use the link they provide to go to the login page.

@ SSTS and the staffing level tools can only be accessed on a board approved
computer or portable network.

Enter your username and password as they were provided to you and select ‘Login’:

Shared Authentication for eExpenses, N H S
ePayroll, SSTS and Workforce. b\fd

SCOTLAND
Please enter a valid Username and Password
Username: >
Password: —

NOTICE TO USERS

This computer system is the property of NHSScotland. It is for
authorised use only. Unauthorised or improper use of this system
may result in disciplinary action.

© Crown Copyright 2003

Server NHLVWSSTSUWBO01

@ Passwords are case sensitive, and you will be prompted to change your password the
first time you log in.
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Click “confirm” to proceed:

You last signed on at 10:43 AM on 02 October 2018.

There have been 0 failed login attempts since your last successful
login.

If these details are incorrect, please log out and contact your
local administrator.

X contm Y Logout

And then select “SSTS”.

Shared Authentication for eExpenses, ePayroll, N H S
SSTS and Workforce. ‘-\/d

SCOTLAND

Select an application:

e ePayroll

<=5

2.2 Changing Working Location

Once you have logged in you will be presented with the following screen:

Welcome : Amanda  Current Location: Workload Tools Testing Site - Workload Tools Test Post Natal Ward ~ Bun' 33.99.2339.21 @

Rostering Employees SSPS Transiciz Staff Bank Absences Configuration Staffing Level Tools My “.ount Application

Check the Current Location at the top of the screen. It is unlikely that you will need to
change Working Location. However, if Working Location is incorrect, and you have the
necessary permissions, select ‘My Account’ and then ‘Change Working Location’:

4
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See below:

If you do not have the appropriate permissions, please reach out to your local workforce lead
or SSTS team.

»Wc‘come Amanda  Current Location: Workload Tools Testing Site - Workioad Tools Test Post Natal Ward Ryl 33 99 233921 U
Rostering Employe SSPS Transfers Staff Bank Absence Configuration Staffing Leva Tools My Account Ay vlication

A screen will then appear containing the ward and clinical areas you have access to,

The ward/area can be searched for by roster location, staff bank, local area, or employer.

To choose a ward/area of interest, select it from the available list and then click
‘Select’:

S Welcome : Amanda Current Location: Workload Tools Testing Site - Workload Tools Test Post Natal Ward Build 33.99.2339.21 @

Rostering Empl SSPS Transfers Bank At Configuration Staffing Level Tools My Account Application
Change Working Location

Your Current Location is: Workload Tools Test Post Natal Ward
Select a Locatlon Type

| O Al ® Roster Locations O Staff Banks O Local Areas O Employers

Please enter all or part of a Roster Location
[ | IEEE Il Show Inactive: ()

Workload Tools Testing Site - HSP Input Test -
Workload Tools Testing Site - Workload Tools Test Ante Natal Ward
Workload Tools Testing Site - Workload Tools Test Area 1

Workload Tools Testing Site - Workload Tools Test Area 2

Workload Tools Testing Site - Workload Tools Test Build 18 Rhona
Workload Tools Testing Site - Workload Tools Test CMH

Workload Tools Testing Site - Workload Tools Test Maternity Clinic
Workload Tools Testing Site - Workload Tools Test Maternity Community
Workload Tools Testing Site - Workload Tools Test Maternity Services
Workload Tools Testing Site - Workload Tools Test Mixed Ward
Workload Tools Testing Site - Workload Tools Test Post Natal Ward
Workload Tools Testing Site - Workload Tools Test Triage/Ass Ward

The location will then update on the toolbar:

Welcome : Amanda  Cu.ent Location: Workload Tools Testing Site - Workload Tools Test Ante Natal Ward  Buila 33.99.2339.21 ®

Employees SSPS Transfers Staff Bank Ausciives Cuifiguiaaon  Stanny Lever 1woois My Account  Application
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3. Creating/Editing Entries in Tool

3.1 Opening the tool

@ Data entry into this tool is open for 30 calendar days only. As such the tool cannot be
used out with this time period

To open the Quality Tool, select ‘Workload Tools’ and then ‘Quality Tool’:

S Welcome Amanda  Cument Location: Workload Tools Testing Site - Workioad TestArea 1 Buld 33 1235317 ())

Rostering v SSPS Transfers  Staff Bank Configuratio ools My Agplication

's Specalist Nurse Tool Version 2
Chinical Nurse Specialist Tool Versson 2 (for adults)

Community Nurse Tool Version 2
Emergency Care Provision Tool Version 3

azds Tool Version 2

S T <, Welcome : Miss Amanda Newstart Current Location - Workload Tools Test Area 1 Build 33.1.2353.17
Quality Tool

Quality Tool user guide and FAQs

createtistory | | T T

New Submission

New Submission

History
01/01/2024 07/01/2024 cN Individual Amend Date Delete
29/03/2022 31/03/2022 CN Team Amend Date Delete
13/12/2021 26/12/2021 CN Individual Amend Date Delete
04/10/2021 05/10/2021 CN Team Amend Date Delete
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3.2 Entering Data

To add data simply select the Start and End Dates and then ‘New Submission’:

Welcome : Miss Amanda Newstart Current Location : Workload Tools Test Area 1 Build 33.1.2353.17
Quality Tool

Quality Tool user guide and FAQs

Greatestistory | | L

W

start Date: [15/01/2024 =
New Submission

\

L1 CO8/01/2024)

History
01/01/2024 07/01/2024 CN Individual Amend Date Delete
And the below screen will appear:
N Hs Q' Q T S Welcome - Miss Amanda Newstart Current Location : Workload Tools Test Area 1 Build 33 1 2353 17
oD 1O
N, Quality Tool
Quality Tool user guide and FAQs

| Details | | [
The capacity to deliver safe and effective care to the patient in the daily working environment is important to those involved in that care.

The questionnaire is designed to reflect the level of quality of care being achieved taking account of staffing, workload and the environment during the designated period.
The staffing level tool and the quality tool should be

NB. If the
[0) 1am completing on behalf of a team

Start Date: 01/01/2024

End Date: 14/01/2024
Pay Number: | X0858887 v

Band: gD

is not fully completed within a continuous 15 minute time frame the system will ‘Time Out’ and the data entered will be lost. A new questionnaire will then be required.
Roster Location: Workload Tools Test Area 1

Job Title: DIETETICS SERVICES BAND 8D
Staffing Level Tool:| CN — Community Nursing

v

Please comment below on particular circumstances that may have affected care during this period:

This screen will have all the details as contained within the SSTS system.

®Your SSTS Manager/team will have helped to set this up.

7
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If you are completing the tool on behalf of your team, you should select the below box:

‘ am completing on behalf of a team

The Staffing Level Tool drop down box gives three options: Community Nursing (CN),
Clinical Nurse Specialist (CNS) and Community Childrens and specialist Nurses (CC&SN)

Select and click on the appropriate option:

SS T S Welcome - Miss Amnanda Mewstart Cument Location - Workload Tools Test Area 1 Busld 3301 235317

Cualiy Tool

| 5 SOmphItRg on BARSIT of 3 b
StanDwe 01012024 End Date: 12072024

Fay Number: | X98R8887 W Band: g0

werklaad Tools Test Area 1 Job Tite: DIETETICE

Biaifing Lewel Tool:| Please saiect a stafing level tool e

Please select a stafing level lnol
Prease commant pak ON - Community Nursing J thiss peniod
CNE - Chncal Nurse Specialst
CCESM - Community Chikdren's and Specialrst Nurses

If you wish to record a comment, insert this in the comments box. This can be used to
provide an explanation as to local context.

Once the page is complete select Continue — the bottom left of the page as seen above.

@ The questionnaire must be completed fully within a 15-minute timeframe or the
system will time out and the data will be lost meaning that you must start again.

Most of the details page is unable to be altered after selecting ‘Continue’, so make
sure, all details are correct before proceeding.

20240306 HSP Quality Tool User Guide V9.0
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There are 3 sections within the tool:

e Management
e Care Delivery
e Safe and Effective Care

®You cannot move between sections until all questions have been answered within that
section. All other sections will remain greyed out until the relevant data has been entered.

There are 3 possible answers to each question:

e Yes
e No
e Not Applicable (N/A)

Please note yes may not always be the appropriate answer.

®There are a series of linked questions, so depending on your responses some
corresponding questions may be greyed out.

NHS SS Welcome : Miss Amanda Newstart Current Location : Workload Tools Tes]
N, Quality Tool

Quality Tool user guide and FAQs

prem—

a) Efficient & effective use

ank staff working in the area during the work periods?

ave L0 reguest assistance from another team/area out with normal practice?
es (O No @ N/A

ned visit: due to workload?

/A

nts/appointments due to workload?

0) Supervisio
Continue

(

Once a section has been completed select continue to proceed.

20240306 HSP Quality Tool User Guide V9.0
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Once you have completed the final section the following message will appear:

The questionnaire has been completed
successfully.

@

Select OK to proceed.

3.3 Editing Data

Only the last 30 Quality Tool forms entered by users are shown on the screen.

Welcome : Miss Amanda Newstart Current Location - Workload Tools Test Area 1 Build 33.1.2353.17
Quality Tool

History
01/01/2024 14/01/2024 CCasN Individual Amend Date Delete
29/03/2022 31/03/2022 cN Team Amend Dats Delete
13/12/2021 26/12/2021 cN Individual Amend Date Delete
04/10/2021 05/10/2021 cN Team Amend Date Delete

The completed-on behalf of column shows whether the form was completed on behalf of
the team or individually.

To edit this, select the episode you want to change.

10
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You will be asked to confirm if you want to change this:

Are you sure you want to change the
completed on behalf of for this entry?

[=)(E=]

Select Yes or No as appropriate.

To amend the date, select the episode you wish to change, again you will be asked if you
want to change this:

Are you sure you want to change the date for
all data on this date?

ENEN

Again, select Yes or No as appropriate.

To delete a record, select the episode you wish to delete, again you will be askedif you want
to delete this record:

Are you sure you want to delete all data for
this date?

=15

Again, select Yes or No as appropriate.

11
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4. Business Objects (BOXI)

After quality tool data entry and corresponding staffing level tool (CN, CNS or CCSN) and
Professional Judgement tool entry into SSTS is complete, please use one of the Quality Tool

standard reports developed in Business Objects (BOXI) to view and extract information for a
selected period of time.

These reports were created by the national team and have a series of built-in prompts to
generate customised outputs locally, for example:

Prompts

Reply to prompts before running the query

-
- Select END DATE:
- Select EMPLOYER:
-» Select SPECIALTY:

Access to BOXI reports requires a login and password. Local processes for BOXI
access can vary. Typically, BOXI access can be granted by your local SSTS
Manager, line manager or Workforce Lead. Access is requested using the same
access permission request form as the one for SSTS access.

@ Please seek your line managers permission and authorisation before contacting your
local SSTS manager.

12
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Appendix A

Data Capture template

HSP Quality Tool Data Capture Template

Tab: MANAGEMENT

a) Efficient and effective use of staff

Yes

No

N/A

Bal

Ware there any new of bank staff working in
the area during the work periods?

Ba2

Were there any students working in the area during the work
period?

Were you able to release stalf to give support/assistance 10 other
areas?

Did you have 1o request assistance from another team/area out
with normal practice?

Bas

Did you reschedule any planned visits/appointments due to
workioad?

Did you delay 18! visits/assessments/appointments due o
workioad?

Ba?

Was quality of care affected due to workioad?

b) Well organised working environment

Yes

No

N/A

Bb1

Were you able lo check/order clinical and non-clinical supphes
and/or equpment?

Bb2

Waere you able to ensure general admnistrative duties were
carried out?

Bb3

Was the environment well organised and accessible?

Bb4

Was your workstation (area) left in an organised, user fnendly
state at the end of your shift?

BbS

Would someone enfering your team be able 1o navigate your
environment and whal they need?

c) Supervision & Teaching

Yes

No

N/A

Bcl

Were ciinical supervision opportunities avallable during this
period?

Be2

Did planned support/supervision sessions have to be cancelled
or deferred due 1o workioad?

20230908 HSP Quality Tool Data Capture Template V3.0
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HSP Quality Tool Data Capture Template

Bc3 | Were staff able 1o plan and deliver health promotion events?

Bed Did you miss, cancel or Gefer any leaching sessions due to
workload?

BcS | Were you able to orfentate new/bank staff to the area
appropriately? (Skip If you answered No or N'A 1o Ba1)
Bcb ansﬁmmhmlmwwn
achieve their objectives? (Skip If you answered No or N/A o
Bal)

Bc7 | Were you able to orlentate students lo the area appropriately?
(Skip ¥ you answered No o N/A to Ba2)

Bc8 l-)tdsmmadaquabﬁMhrsupuwsoerondlo
achieve their objectives? (Skip If you answered No or N/A o
Ba2)

Bc9 | Did you have to cancel mandatory training due to
workload?

Bc10 | O you have 1o cance! non-mandatory training  due 1o workload?

Tab: CARE DELIVERY

a) Assessment and Plan of Care

Yes | No | N/A

Cal | Were all new referrals contacted within locally agreed timescales?

Is care delivered imeocusly within locally agreed
timoscales?

Where care is delivered in the patient’s home is the patient offered
a time band for a visit as per local protocols?

Waere patients assessed using a locally agreed
assessment tool?

Was a plan of care initiated?

g B g8 E

Waere patients involved in agreeing the plan of care?

Was the preparation of a care plan deferred to the next visit for any
new patient due 1o workload?

Did you defer the assessment of any existing patent andior the
updating of care plans to the next contact due to workload?

Did you manage 10 carry out visits as planned? (Skip I you
answered Yes 1o BaS)

Ca10 | D' you manage 1o carry out all care as planned?

g

g &

20230908 HSP Quality Tool Data Capture Template V3.0
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HSP Quality Tool Data Caplure Template

Call Dljgg:mmmmphlﬂﬂmrlm] paparwork for this
period?

b) Documentation (either written or IT based)

Yes | No | N/A

Chi | Was there a delay in dealng with essential

documantation during this period due to workload?

Ch2 | Was there a delay in dealing with any patien] related
documeniation which should have been complatad belore the and
of the peniod dus o workioad?

Ch3 | Was there a delay in dealing with all
documeniationpapensorurecordiossping which should have besn
compleied bafors the end of tha parod dus o worklosd 7

c] Communications (team communications/support)

Yes | No | N/A

Was there sufficient time o share and/or communicale essential
information with members of the leam within warking hours?

Ohd you miss, cancel or defer any meelings due o
workload?

Ohd you have any Afficultes in accessing mambaers of the hMull-
Descplinary Team or oulside agencies resulling in dalay n
commiLmicaton due o workload?

Were you able o respond appropriately o phone
callsexisemals?

Have here been opportunities for the leam o have a shared sal of
objectives?

Do the sam mesl reguiary o discuss the leam's

effectivanass?

c) Communications (team communications/support)

8 B 8 B[R &

Yes | No | NJA

Cc7 | Were there occasions whare joinl working with Mult-Desciplinary
Team/pariner agancas was delayed dus bo workload?

Ccg | Were there occasions whare stafl were unavaiable for a joint vsit
due lo workioad?

Cca | Were there any occasions where aiafl were unable o attend and
coniribule o the working of Se bMuli-
Disciplinary Team dua 1o workhomsd ?

Cclo | Do staff feel supponted by their peers?

d) Patient communications/support

[ves | No | N/A

20230908 HSP Quality Tool Data Caplure Template V3.0
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HSP Quality Tool Data Capture Template

Were any patients wishing to discuss their care/condition
delayed/deferred attention due 1o pressure of workload?

Were discussions with relatives deferred due to
workload?

Was there enough time to meet the care and support needs of
amilyfriends/carers?

g| 8| B B

Was there enough time to meet the care and support needs of

familyfriends/carers who are dealing with a difficult experience,
e.g bad news?

Tab: SAFE AND EFFECTIVE CARE

a) About the team

Yes | No [ N/A

Do staff have clear, planned goals and objectives for their jobs?

Does the leam communicate closely with each other to achieve the
team’s objectives?

well or poorly In their job?

Is communication within the team effective to ensure continuity of
care?

Dal
Da2
Da3 | Do staff often have difficully working out whether they are doing
Da4d
Das

Do staff feel confident In supporting people who are deabng with a
difficult experience, 0.9. bad nows?

b) About Capacity and Care Delivery

Yes | No [N/A

Is capacily such that there is enough stall i this locality for me 1o
do my job property?

Was capacity such that the provision of holstic care was ensured?

WnMMMWMMMw-M.JmaM
person centred?

Was capacity such that staff are sabshed with the quaity of the
interventions of care given to patients?

% £ 8 8| B

Was capacity such that staff were able 1o deliver
Individual health promotion interventions?

c) About the Organisational Culture

|ves | No [N/A

20230908 HSP Quality Tool Data Capture Template V3.0
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Health

°Y
HSP Quality Tool Data Caplure Template e

Dl | Are stalf involved in deciding on changes introducad that affect the
work areafsam/depariment?

Dc2 | Is there a culture of apenness and shared leaming from slwimn'l
Dec3

evanis?

Are slafl given fesdback aboul changes made in
response |o reporied erors, near misses and incidents?

d) Perceived Patient Satisfaction

¥es [MNo | NfA

Dd1 | Do patients report a high level of salsiaction wilh teir care?

Dd2 | Do patients fsel there is enough time 1o provide care io
lamiyTnends/carers?

20230908 HEP Cuality Teol Data Capture Template V3.0
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Appendix B

Background

Nursing & Midwifery staffing level tools are an essential part of the Health and Care
(Staffing) (Scotland) Act 2019 aimed at ensuring health & social care staffing is at
the level required to deliver safe, quality focused care to people using the services.
The tools are designed to give staff the platform on which to record information about
the actual work they do. This is to collate the activities in a manner that supports
decisions about staffing, resource allocation and service design as part of a
triangulated process of planning.

To find out more about this, please refer to the HSP website and learning resources:
Healthcare Staffing Programme

The political commitment in Scotland is that, through application of a common staffing
method (Figure 1) health services will be staffed to the level required to provide safe,
high-quality care. To ensure this, each NHS Scotland Board and the services therein,
are responsible for having effective planning processes, informed by the activities
captured through the mandated use of staffing level tools. The Quality tool is one of
national staffing level tools available for this purpose.

Figure 1 — The common staffing method

Staffing is
appropriate
to provide safe
high-quality care

Transparent
risk based
prioritisation
and decision
making

are engaged Provision
in the process of appropriate
and informed clinical advice
of outcomes

Current
funded and actual
staffing

Measures
of quality

Speciality
specific staffing
level tool

Professional Local
judgement tool context
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Appendix C

Frequently Asked Questions

The purpose of this section is to give some quick guidance about completing the
Quality tool. This quick guide has adopted a question/answer format and should
be used in conjunction with earlier parts of the user guide.

Quality Tool

Frequently Asked Questions and Answers

Q1 | What do | need to do before | start using the tool?

You need to make sure you are familiar with the Quality tool.

Training and support will be provided via your local Workforce Lead. Please make sure you understand
all the information provided, the responsibilities and expectations for you and your team.

Please also refer to the Quality Assurance Checklist

Q2 | Why am | being asked to use three tools?

You are being asked to use Quality tool alongside CN, CNS or CCSN staffing level tool and the Professional
Judgement Tool (PJ). This forms part of the Common Staffing Method approach mentioned above.

The Quality tool is used with CN, CNS and CCSN staffing level tools to reflect the level of quality of care
being achieved taking account of staffing, workload and the environment during the designated period.
This is in the absence of observation studies being carried out for these specialties

Q3 | How often should the Quality tool be completed?

The tool should be completed alongside the CN, CNS and CCSN tools

There is a national recommendation for the running of these tools at least once per year for a minimum of
two consecutive weeks, but they can be run more frequently should this be agreed locally

The national team would recommend checking with your local workforce team for details about when the
tool has been scheduled for the local area.

Q4 | How many days/weeks should the tool run for?

The Quality tool should be run at the end of each week the CN/ CNS/ CCSN tools are completed.
If the tools are run for two weeks or more then there should be a quality tool entry for each week.

The Quality tool is run concurrently with the CN, CNS and CCSN tools, in other words the team leader is
looking back over that week and is basing the answers on that period.

19
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Q5

How can | edit a tool entry?

See Section 3.3 Editing Data

Q6

How does the tool work?

The tool aims to highlight problems that affect staffing and workload during the data collection period, and
to indicate problems in systems and the environment that may inadvertently impact on the standard of
care delivered.

It is split into 3 main sections:

e Management organisation of the working environment, and supervision/teaching.- asking
questions around efficient and effective use of staff,
e Care Delivery documentation, and - questions about assessment of patients, care planning,
communication with the team and patients.
e Safe & Effective Care organisational culture, and patient satisfaction.- questions about team
working, staffing levels
The tool gives a maximum score of 100, based upon staff responses (Y/N/NA), with the scoring method
devised by Keith Hurst.

Q7

How is the score calculated?

The quality tool uses a Donabedian scoring approach, in which each question is categorised as either:

e Structural: questions relating to staffing and equipment
e Process: questions relating to how teams work
Outcome: questions relating to staff and patient satisfaction

Q8

How are the scores used?

Scores can be used by teams locally to inform the “quality” section of the “triangulation” process.
Scores are also used in the development of the Calculators

Only those teams deemed to be exhibiting “best practice” (i.e. scoring 70+ in the QT) are used in the
databases underlying the calculators

Q9

Who do | contact if | require help and support with this tool?

Please contact your local workforce lead in the first instance should you require support with any aspect of
the tool or tool run
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Appendix D

Trouble Shooting

1. SSTS

Q1

| am getting an error message when trying to login to SSTS. What should | do?

SSTS and the staffing level tools can only be accessed on a Board approved computer network or
portable network.

If you are experiencing login problems when using a board approved network, contact your local
SSTS team for advice

Q2 | What should | do if | lose my login details?
Contact your local SSTS Team.

Q3 | The workload tool | need to access is greyed out. What do | do?
Double check that you are trying to access the correct tool and the correct roster
Contact your local SSTS manager to change your permissions if you are unable to access the
correct tool

Q4 | The working location shown is incorrect —how do | change this?
See Section 2.1

Q5 | My service areal working location isn’t shown on the list. What do | do?
Contact your local SSTS manager to ensure that you have the right permissions to access the tool
for your specialty.

Q6 | What happens if the internet goes down whilst during data entry to SSTS?
You will have to re-enter any unsaved data once you are able to access SSTS again

Q7 | What happens if | enter the wrong information by mistake e.g. wrong dates or answer to a
guestion
You will be able to amend any unsaved data while still logged into SSTS
If you have Editor permissions, you should be able to amend the entry even after it has been
saved using the edit function

Q8 | What happens if | am unable to complete the SSTS form within 15 minutes?

If the questionnaire is not fully completed within a continuous 15 minute time frame the system will
‘Time Out' and the data entered will be lost. A new questionnaire will then be required'.

To reduce the risk of Time out and to aid timely completion of the tool on SSTS, please complete
the paper Data Capture Template when discussing the questions with the team.
This should ensure you have all the answers to hand when entering onto SSTS
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https://www.healthcareimprovementscotland.scot/wp-content/uploads/2024/02/HSP-Quality-Tool-Template-Data-Capture-February-2024.pdf
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